
. City of Frankston 
Payment Schedule 

Water & Sewer Department 

e Billing will occur and statements will be mailed by the last week of the 
month. 

A customer’s bill is due by the 10" of the month. 
o If not paid by the 10" a 10% penalty will be added to all delinquent 

accounts. 

® Any account not paid by the 24" will incur a $25.00 service fee and will be 
subject to immediate disconnection on the 25" with no further notice. 

® Failure to receive bill is no excuse for non-payment. Please call Water 
Department by the 5% if you have not received bill to find out amount 
owed. 

® Please see water & sewer disconnection policy for more information. 

Signature Date 

New Payment Options! 

Online: www.frankstontx.gov 

By Phone: (903) 481-8033 
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